
Herefordshire Heartstart is affiliated to the British 

Heart Foundation, but we are not funded by it.  We are a 

local initiative supporting the people of Herefordshire.  As a 

registered charity we rely on grants, donations and your 

generosity to keep this vital service running.  

Donations important — donations help us to pay for      

manikins, projection equipment, manikin lungs, wipes, 

course paperwork and volunteer travel expenses etc which 

are essential for every course we run.  They also help us to 

support the training of school staff.  No matter how small 

your donation, every penny counts to help us continue 

teaching these vital lifesaving skills to more people in      

Herefordshire.   

If you would like to make a donation you can make a 

cheque  payable to Herefordshire Heartstart and post it to 

the Co-ordinator or make an online donation by going to:-      

uk.virginmoneygiving.com/charities/herefordshireheartstart  

For details of courses, volunteering opportunities or 

to send a donation write to:-  

Mrs L Coleman, Co-ordinator/Project Manager 

Herefordshire Heartstart 

PO Box 305, Hereford HR1 9JD 

Tel: 0845 60 60 654 
 
 

Website:- www.herefordshireheartstart.org 

Twitter:-  @HeartStart_HFD 

Facebook:-   Herefordshire Heartstart 
 

 

Lifesaver Dennis 

Downey awarded 

recognition of 

achievement          

certificates for  saving 

an unconscious man  

who was having a 

heart attack 

Herefordshire Heartstart 
Teaching skills to save lives 

 

THE HEARTSTART TEAM 
We are proud to have Lady Darnley as our Patron 

Photo:   

Co-ordinator/Project  

Manager Loraine Coleman  

Patron The Countess of 
Darnley JP. Her Majesty's 
Lord-Lieutenant of  

Herefordshire  

Medical Director/Chairman  

Dr John Ballance 
 

Heartstart is made up of a team of trained volunteer 

instructors and helpers from all walks of life. These are 

supported by:- 

Co-ordinator/Project Manager:- Loraine Coleman 

We also have a Committee made up of volunteers and 

professionals from various organisations, plus a board of 

Trustees which oversee the charity. 
 

VOLUNTEERS WANTED  

Your Community Needs You!
 

Are you friendly, with excellent communications,       

administrative and interpersonal skills?  Can you work as 

part of a team?  Volunteers needed as Course             

Instructors/Helpers, but help is also needed for a variety 

of other volunteering roles including Trustees.   

Do you have a few hours to spare on a regular or an   

occasional basis?  If so, then WE NEED YOU!!  We will 

train you, support you and pay your travel expenses.   

For further details see our website or contact the          

Co-ordinator/Project Manager. 

 

Heartstart - Be Extraordinary 

Learn how to save a life  
in just two hours  

To book onto a free Heartstart course 

or for more information contact the  

Co-ordinator/Project Manager  

Loraine Coleman 

Telephone: 0845 60 60 654 
 

Email:- info@herefordshireheartstart.co.uk 
 
 

PATRON The Countess of Darnley JP. 
Her Majesty's Lord-Lieutenant of Herefordshire    

HEREFORDSHIRE 
Registered Charity No: 1082309 



Why is learning ELS so crucial?   
Life threatening emergencies happen every day: 
 Every year around 188,000 people in the UK suffer a 

heart attack. 

 Many of these people go into cardiac arrest and die 

before reaching hospital.  Without resuscitation, 

cardiac arrest is always fatal. 

 But performing CPR could double the person’s 

chance of survival. 
 

Why attend a Heartstart Course? 

It could save your life or that of  

your friends and family!  
 

Courses require no special medical skills. They are FREE 

and take around two hours. It could be one of the most 

valuable things you’ll ever learn, because heart disease 

touches us all, and in the future your ELS skills may mean 

the difference between the life and death of a friend or a 

member of your family. 
 

8 year old Minnie     

Albright saved her 4 

year old brother Gabriel 

when he choked on a 

coin 

Minnie has been 

awarded recognition of 

achievement              

certificates  for saving 

her brother 
 

Minnie learnt ELS skills at her school.  Staff from her 

school were trained by Herefordshire Heartstart.   

Her Mum Merry says “had it not been for Heartstart, I 

would now have only one child!” 

Who are we? 
Herefordshire Heartstart is a voluntary organisation,           

established in 1996, to teach the people of Herefordshire 

Emergency Life Support (ELS) skills. These skills are the 

actions needed to help keep someone alive until            

professional help arrives.  

We are a team of trained volunteer instructors and      

helpers.  To date we have trained over 21,500 people of all 

ages and backgrounds. Thousands more schoolchildren 

have also benefited through our schools project. 

Our aim is to save lives in the community by strengthening 

the chain of survival.  When someone suffers a cardiac 

arrest, their life may depend on a bystander who has 

learnt ELS skills. The trained person can recognise what 

has happened, call for professional help and perform    

cardiopulmonary resuscitation (CPR), to buy the casualty 

time.  
 

 

Lifesaver  

Margaret  

Prentice  

awarded 

recognition of 

achievement  

certificates for 

saving a man 

in cardiac  

arrest 

The Heartstart Course  
On the course you will learn vital lifesaving skills 

which could help to keep a person alive until  

professional help  arrives. 
 

The course includes:- 

 How to call for help 

 How to help someone who is unconscious and 

put them into the recovery position 

 How to perform CPR (cardiopulmonary      

resuscitation—chest compressions and rescue 

breathing) 

 How to recognise the signs and symptoms of 

a heart attack 

 How to deal with choking  

 How to deal with serious bleeding  

 
 
 
 
 
 
 
 
 
 
We run public courses at various locations      

throughout Herefordshire, but rely on free venues to 

run these courses.    

We also run courses for groups, businesses,        

voluntary organisations and schools all over         

Herefordshire.    

We also train school staff to deliver Heartstart in the 

classroom.   

If you are interested in arranging a course for your 

group or booking onto a public course, or to train 

your school staff to deliver Heartstart, please contact 

the Co-ordinator/Project Manager. 


